Bank of Geneva
Mobile Banking Activation

Step 1: Go to www.bankofgeneva.com and click Login to login into Online Banking
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Step 1: (continued) Enter Username

/2 Online Banking - Windows Internet Explorer
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Thank You for choosing Bank of Geneva’s Online Banking!

Enroll for Online Banking

Username: |

Log In

Ifyou are having issues logging in, please contact your local branch
Bank of Geneva Contact Information

Step 1: (continued) Enter Password

£ BankofGeneva

Your PassMark Image:

Verify that your PassMark image and phrase are
correct, then enter your password, and click Log
In. If this is not your PassMark image and phrase,
click the "Incorrect PassMark image or phrase" link.

Incorrect PassMark image or phrase
Forgot my PassMark image or phrase

Forgot my password
Password *: [ Log In | * Required




Step 2: Once logged into Online Banking Click on “Administration” and then scroll
down to “Mobile Banking”.
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Administer User
Account Overviewa

Change Passward

Welcome Test User |, the last time you logge  Fasshark Eastern Standard Time. Your last failed login was on 7/23/2011 at 3:52 PM

Eastern Standard Time.

To hide accounts or display hidden accounts, click i : ;
Maintain Account

Change Account Mame

Consumer Loans-0000

$18.460.25
HEALTH SAVINGS ADVANTAGE ACCOU-p | labile Banking 51135.96
REGULAR CHECKING-0000 Statement Delivery Preferences §534.34
Savings $3,242.17

Manage Communications
For complete account details please goto A ajais

Change Email Address

Step 3: Click on “Enroll a Mobile Device”

Close Window

~ Bank quEIlEl—’El Mobile Banking

Mobile Banking Center

Enroll Another Mobile Device

Enrolled Mobile

To use mobile banking, you need to activate a mobile phone or mobile device like iPod Touch.

| Enroll a Mobile Device i

Learn More About Mobile Banking | FAQs | Terms & Conditions




Step 4: Enter Mobile telephone number and select the service provider. Then select the
terms and conditions below.

Close Window

Mobile Banking
= BankorGeneva

Enroll a Mobile Device for Mobile Banking

Step 1:  Enter Mobile Information Step 2. Select Mobile Banking Options Enraliment Camplete

Phone number: [| j:| ~|

Carrier: |Se|ect =l |

Mobile Banking Terms and Conditions: Printer Friendly Version

LI>

END USER TERMS

This service is provided to you by Bank of Geneva and powered by a Third
Party (the "Licensor") mobile technology solution. Section A of these End

User Terms is a legal agreement between you and Bank of Geneva. Section

B of these End User Terms is a legal agreement between you and the

Licensor. -

O | have read and agree to the terms & conditions

Continue Cancel




Step 4: (continued)

Close Window
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= BankosGeneva

Enroll a Mobile Device for Mobile Banking

Step 1:  Enter Mobile Information Step 20 Select Mobile Banking Cptions Enroliment Complete
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Step 5: Select if you would like your phone to do Text Banking and/or Mobile Banking.

NOTE: Old flip phones will need to only use Text Banking. Newer SMART Phones
can use both Text and Mobile Banking. If the user has an iPhone or Droid model

phone, they can download an App/proprietary software from iTunes or Android
Market.

%: Close Window
%ﬂ_ Mobile Banking
= BankofGeneva
Enroll a Mobile Device for Mobile Banking

Step 1:  Enter Mabile Information Step 20 Select Mobile Banking Options Enrollment Complete

Mobile Information Change Maobile Information

Phone number: (260) 555-5555

Carrier: ATET

Mobile banking options

M Text Banking

Use text messaging (SMS) to:

= Getaccount balances
= \iew recenttransaction history
= GetMobile Alerts

Learn More About Text Banking

W mobile Banking

Use a mobile web browser and/or downloadable application to:

= Getaccount balances

= View recent transaction history

= Transfer funds between accounts
= Find ATMs and branches

Learn More About Mobile Banking

Continue | Cancel |




Step 5: (continued) This is the text message a user will receive on their phone after
clicking the continue button show on the previous page.

To complete the activation the user must reply back to 79680 via text with the number

that appears on the next page. In this example 585775.




% Close Window
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Enroliment Complete

You must use your phone to complete the activation process within 12 hours.
You have successfully enrolled (260) 555-5555 for Text Banking and Mobile Banking!

To start, you'll need to activate Text Banking and then Mobile Banking on yvour mobile phone. Activation ensures a
secure association with vour phone. It's easy. just follow these steps:

Mobile Information
Fhone number: (260) 555-5555
Carrier: ATET

Activation Informat
Activation code: 585775
Expires on: Mon. Jul 25, 2011 08:13 PM CDT

If your activation code expires, visit hitps:ifonlinebanking.bankofgeneva.com to get a new
activation code.

Activation Instructions Print Activation Instructions

o Get text banking message.

= |fyou are activating Text Banking, a text (SMS) message will be sentto: (260)555-5555 from 79680, 79680 is
the SM3 code for Bank of Geneva.

= |fyou have not received the message in 10 minutes, orif you are re-activating Text Banking on this phone, send
us your activation code by SMS to 73580,

= |f (260) 555-5555 is notyour phone number, please go to hitps:fonlinebanking.bankofgeneva.com to edit or
change your phone number.



e Reply with activation code.

To complete Text Banking activation, reply to this message with your Activation Code: 585755 Please be
certain to only enter the 6 digit code in your reply.

Your activation code will expire Mon. Jul 25, 2011 08:13 PM CDT. If you try to activate after this time, you'll need
to obtain another activation code from hittps:fonlinebanking bankofgeneva.com.

o Get Mobile Banking message.

If you are activating Mobile Banking, you will receive a confirmation message containing a Mobile Banking link
(URL).

If you have not received the message in 10 min, come back online to the Mobile Banking Center and select Get
Activation Code for this phone number.

o Go to Mobile Banking URL.

Selectthe link to launch your phone browser and follow the mobile web site instructions to activate Mobile
Banking.

If you are re-activating Mobile Banking on this phone, you may also type the following URL directly in your phone
browser: hitp:#fmoabile bankofgeneva.com.

Return to the Mobile Banking Center




