Bank of Geneva
Online Banking / Mobile Banking
Alert Setup

Step 1: Go to www.bankofgeneva.com and click “Log In” to login into Online Banking
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Step 1: (continued) Enter Username

/= Online Banking - Windows Internet Explorer
g@ b4 |g_ https:/ fonlinebanking, bankof geneva.com/

| File Edit View Favortes Took  Help

J . Favorites I 35 [ suggested Sites ~ @] web Slice Gallery -

& orline Banking | |

- BankosGeneva

Thank You for choosing Bank of Geneva’s Online Banking!

Enroll for Online Banking

Username: |

Log In

Ifyou are having issues logging in, please contact your local branch
Bank of Geneva Contact Information

Step 1: (continued) Enter Password

£ BankofGeneva

Your PassMark Image:

* 8 Verify that your PassMark image and phrase are

] correct, then enter your password, and click Log
In. If this is not your PassMark image and phrase,
click the "Incorrect PassMark image or phrase" link.

Incorrect PassMark image or phrase
Forgot my PassMark image or phrase
Forgot my password

Password *: [ Log In | * Required




Step 2: Once logged into Online Banking Click on “Administration” and then scroll down to “Alerts”.

- BankofGeneva i

Accounts ¥ Transfers ¥ Bill Payment Administration ¥  Customer Service ¥

Administer User
Account Overview

Change Password

Welcome Test User | the last time you logge  Passhark Eastern Standard Time. Your last failed login was on 7/23/2011 at 3:52 PM
Eastern Standard Time.

To hide accounts or display hidden accounts, click b ) )
Maintain Account

Change Account Mame

Consurmer Loans-0000

518,460 25
HEALTH SAVINGS ADVANTAGE ACCOU-g  Aabile Banking §1,135.96
REGULAR CHECKING-0000 Staternent Delivery Preferences 5534 34
Savings 53,242 17

Manage Communications
For complete account details please go to A

Change Email Address

Step 3: Next click on “Alert Preferences” to setup the email address that alerts will be sent to.

Note: To receive alerts via SMS Text Message on your cell phone, see the Mobile Banking Activation Guide to
activate a mobile device on your account.

- BankofGeneva son et

Accounts ¥ Transfers ¥ Bill Payment Administration ¥  Customer Serice ¥

Manage Alerts 8

Click on| Alert Preferences|to provide Email settings
Account Alerts Activity Alerts

Account*
|-F'Iease Select- j

&3 Account Transfer Alerts
&d Balance Alerts

-+ Maturity Alerts

B Next Payment Due Alerts
[+] Stop Pay Alerts




Step 4: Enter a Primary Email Address, Secondary Email Addresses are optional.
**Users that do not want to receive notifications in the early A.M. and late P.M. hours will need to setup

“Quiet Time”
Click “Save” to save changes.

b= Sign Off
= BankofGeneva
Accounts ¥  Transfers ¥  Bill Payment Administration ™  Customer Service ¥

Alert Preferencesa
Manage Alerts

Provide your preferences for Email where you would like to receive alerts. Use Quiet time settings if you do not want to receive alerts during specific times.

Email Address
¥ Primary Email Address | testuser@youremail.com Change Primary Email Address

I" Secondary Email Address |

Quiet Time

Time Zone*

| (GMT-05:00) Eastern Time (US & Canada) =l
| [AM =] To | AM =

**Only applicable for ‘Quiet Time' settings.

Step 5: Click on “Manage Alerts” to return back to the Accounts List

Sign Off
= BankofGeneva
Accounts ¥  Transfers ¥  Bill Payment Administration ™  Customer Service ¥

Alert Preferences Changed @

Your alert preferences have been successfully updated.

Manage Alerts




Step 6: Select the Accounts drop down menu. Next select the account you would like to setup alerts on.

Ba.nk{?f Geneva Sign Off

Accounts ¥ Transfers ¥ Bill Payment Administration ¥  Customer Service ¥

Manage Alerts 8

Click on Alert Preferences to provide Email settings
Activity Merts

IAccount®

_H

Test User
Consumer Loans-0000
HEALTH SAVINGS ADVANTAGE ACCOU-0 - 1135.96
REGULAR CHECKING-0000. - 256.08
Savings - 3242 17

Stop Pay Alerts

Step 7: Click the plus sign (+) next to the type of alert you would like to setup.

& BankofGeneva Sign Oft

Accounts ¥  Transfers ¥  Bill Payment Administration ™ Customer Senvice ¥

Manage Alerts 8

Click on Alert Preferences to provide Email settings
Aciiy Aterts

Account®
| Consumer Loans-0000 =l

Account Transfer Alerts
&4 Balance Alerts
[+] Maturity Alerts
&3 Next Payment Due Alerts




Step 8: Click “Add” next to the corresponding alert that you want to set up.
In this example we are setting up an alert to notify the user if there account funds are less than the desired
Available Balance on a checking account.

Bal]k(,f Geneva Sign Of

Accounts *  Transfers *  Bill Payment Administration *  Customer Serice ¥

Manage Alerts 8

Click on Alert Preferences to provide Email settings

Account Alerts Activity Alerts

Account®

|REGULAR CHECKING-0000 - 356.08 =]

& Account Transfer Alerts
Account Transfer Entry is Modified Add
Account Transfer is Complete Add
Account Transfer Template is Modified Add
Daily or Weekly Account Transfer Summary Add
Failed Transfers Add
Recurring/Scheduled Transfer X Days in Advance Add

= Balance Alerts

Available Balance Equals or Exceeds § Add
Available Balance Goes Below $ Add
Daily or Weekly Available Balance Add

= Stop Pay Alerts
Stop Pay Results Add




Step 9: Type the amount you would like your account to maintain and click “Add”. If you would like to receive an
email on this alert place a check mark in the box next to your email address.

# BankofGeneva —

Accounts ™ Transfers ™ Bl Payrent  Admanistration ™ Customer Serice ™

Manage Alertsa

Click on Alert Preferences to provide Email settings
Actwity Alerts

Account®
| REGULAR CHECKIMG-0000 - 356 03 =
= Account Transfer Alens

Account TransTer Endry is Modified

[T testusergyouremalloom

ﬂj D Mot Add Sspend

Account Transter s Comalete
T testusergyouremail.oom

Add| Do Not Add Suspend

Account Transter Template is Modified
M testuser@youremall.com

Add|  DoNotAdd | Suspend

Daily of Weakly Sccount Transfer Sumsnary
Made

Dhally 2]

r testusar@youramall.com

ﬂ Do Mot Add Suspend

Falled Transters [~ teshsergyouremailoom

Add| Do Not Add

Recuming'Schedulad Transfar Days in Advance I~ testusar@youremall.com

add|  Domotadd | ©osnen

|= Balance Alerts
foitable Bakance Equals or Exceeds § Add

byaiahla Balance Goes Below 5
Arnount 120000

F testuserg@youremallcom

Ldd Do Mot Add Sirspend
Draiy or Weekly svzilabla Balanca I~ esnsegyouremailoom
Mpde
Daily TI

Aa:ldl Do Mot Add Suspend
|= Stop Pay Aerts

Silop Pay Results Add




Step 9: (continued) After the alert has been successfully setup a check mark will appear next to the alert.

& Balance Alerts

Awvailable Balance Equals or Exceeds § Add
| v Available Balance Goes Below $120.00 testuser@youremail.com Chanoe Delete |

Daily or Weekly Available Balance r testuser@youremail.com

Mode
!Daily 'I

Add | Do Mot Add

You have successfully added an alert to your account. Repeat these same steps for other alerts you would like to
activate.



